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Welcome to Mishme

When you first open mishme you will be asked to “login” or “register” if you do not already have a
mishme account you will need to register.

Registering a mishme account: Registering an account is quick and easy, simply select “register”
and enter the required information then select “create” to make your mishme account. Upon
registering you will be given a free starter avatar for you to use and then be taken directly to the
“import contacts” screen.

e i

Create a Mishme Aceount

misune register legin

MW cancel creale

Importing Contacts: In order to use mishme you willneed contacts to send your messages to, mishme
makes this easy by giving you the option to import contacts direct from your smart phone the first
time you run the app. (You can also import more contacts at a later date if you wish to.) Importing
contacts is a simple matter of selecting the check boxes of whichever contacts you would like to
add into mishme from the list provided, once you are done select “accept”.

Please note: The next fime you login to mishme you will be taken directly to your “inbox”.
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Getting to Know Mishme

Excluding your first time using mihsme when you open the app you will automatically be taken to
the inbox where you can view all the messages you have received new and old we will take a
closer look at the inbox and managing messages further in this document so for now lets just take a

quick tour through navigating mishme:

Context Sensitive Search:

Depending on where you are in mishme you will see a search box in the top right hand corner
of the screen this will search for content related to where you are, for instance when you are in
the inbox it will seach for messages where as in the store it will search for avatars and products.

Mishme Messages:

This will take you to the
mishme messages section of
the app here you manage
your messages, view old
mishmes and create new
ones, if you move away
from the messages section
the app wil remember
where you were so tapping
the mail icon again will
refurn you to that point for
example: If you were in
the middle of creating a
message but wanted to buy
a new avatar you could go
to the store purchase an
avatar then return to your
message without having to
start the message all over
again.
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Mishme Store:

Tap here to be taken to the
mishme store in which you
will be able to purchase a
variety of Premium Avatars
or customize your own with
Kewbz or Chibis eftc you
will also find Micro content
and other products such as
content packs with sounds
and backgrounds for you
to use.

Please Note: to use the store
you will need a Samsung
Google account.

Mishme Me:

In this section you you will find the all of the administration
options for mishme, here you can add, edit and delete
contacts, update your profile details as well as view all the
avatars you have purchased and downloaded. pressing this
button will return you to the *me” menu.




Your Avatars

Under the “me"” menu you will find “My Avatars” selecting this option will take you a list of all the
avatars you have purchased an downloaded from the mishme store. Mishme comes with one
default avatar the generic blue Mish which will be added to your account when you register but
there are also a number of free demo avatars available from the mishme store for you to download

and use.

A avatars packs

5495
fulsiies

405

My Avatars = et | m—

495
A

My Profile . B CRpp— 3495
e 495

Edit Contacts

Updating Your Profile

Under the “me” menu you will find “My Profile” selecting this option will take you ato your personal
profile this is where you can update your own details such as: Email address, name, gender etc.
once you have completed updating your profile select “update” to commit the changes.
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Managing Your Contacts

Currently mishme contacts can have one mishme account and 3
email addresses assigned to them and like everything in mishme
editing or adding new contacts is a relatively simple procedure,
performing these action can be done from the “Edit Contacts”
screen found in the “me” section of mishme.

Adding a new contact: Adding a new contact to your mishme
address book is as simple as selecting “new contact” from the
“edit contacts”" screen, this will take you to the new contact
screen at the top of the page you will find the option to “import
contacts” from your smart phone.
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Alternately you can fill in the
required information and make
a single new contact. Entfer
a name and if you know your
new contacts mishme id enter
it in as well, if not simply enter
an email address on its own. To
add asecondary email address
select the “+email” icon. Once
you have completed entering
your contacts details simply hit
“accept’.
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Editing a contact: You may wish to add a new email address to an existing contact or delete a
contacts email address to do this one needs to go to the “Edit Contacts” screen from the “me”
section of mishme. Tap the contact you wish to edit to open a drop down list of all the points of
contact assigned to them. If the contact does not have a mishme id assigned to them then you will
be able to add one by tapping the “+ mishme” icon. If they already have a mishme id then you will
only be able to add email addresses.
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To add an email address to a contact all you need to do is tap the contact you wish to edit to open
the points of contact drop down list then select the “+ email” icon and enter the contacts new
email then hit “accept” and just like, you may wish to include their personal email and work email.

Edlt Coantacis Edit Conlacts Edit Contacts

Benjamin Benjamin Benjamin
EerrjaminBigmesiLc or '

CCEN

cancel accept

new contact new contact new contact

N _me  store N __me store N ___me _store




Deleting contacts: You may wish to delete a contact or multiple contacts from your mishme address
book to do this simply select the checkboxes beside the contacts you wish to delete then hit the
“trashcan” icon at the bofttom of the screen.
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Deleting points of contact: You may wish to delete an email address or multiple email addresses
from one of your contacts to do this simply fap the contact you wish to edit to open up the points of
contact drop down list then select the check boxes beside the points of contact you wish to delete
then hit the “trashcan” icon at the bottom of the screen.

Please Note: by selecting the checkbox next to the contacts name you will delete that entire
contact including all of its assigned points of contact.
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Mishme Messages

Viewing Mishme Messages

This is the mishme inbox your first port of call when opening the app your inbox is found under the
mishme messages section of the app reached by tapping the “mail” icon in the bottom left of the
screen.

New messages will be marked with a badge to the left informing you how many messages from that
contact are new, the number to the right of the contact indicates the number of total messages you
have received from that particular contact.
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Tapping the contacts name will open the inbox sublist, tapping the name again or tapping the
“Inbox button” will close it and take you back to the main inbox. The onboxsublist shows you all the
messages received from that contact starting with the newest at the top.

Viewing a mishme message is a simple matter of tapping the desired message and you will be taken
to the message player.
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Mishme Messages

Managing the Inbox

Forwarding and Replying to Messages: To forward or reply to a message simply select the checkbox
to the left of the message you wish to use in order to activate the options at the bottom of the
screen. If you choose “forward” you will be taken to the “create new mishme' screen however you
may only change the recipient. If you select “reply” you will be taken to the “create new mishme”
screen with the recipient prefilled.
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Deleting Messages: To delete a message or multiple messages simply select the checkboxes to the
left of the messages you wish to delete then simply tap the “trashcan” icon. If you select more than
one message “delete” will be the only option avaliable at the bottom of the screen.

Please note: If you select the checkbox next to the contacts name all messages from that contact
will be selected.

Managing the Sent Box .
" inbox

The sent box is there you will find all the mishme messages you ®

have sent to switch to the sent box view you need only tap the

sent button next to the inbox button at the top of the screen. the

sent box functions in much the same way as the inbox however

you will find you are only able to forward and delete messages.

e 8

create new mishme

mea store




Mishme Messages
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Creating Mishme Messages —
inbox

There are multiple ways you can start creating a mishme message:
You can start a mishme message from the “My Avatars” screen o Seinciy

found under the “me” section to start a mishme message from “ 22/05/11 - 12:38pm -*{1
here you simply need to select the avatar you wish to use and it
will take you directly to the “create a mishme message” screen
with the avatar you selected prefilled.

Anotherway to start a mishme message is by replying to amessage
you received in you “inbox” to do this simply select check box
next to the message you wish to reply to and choose “reply” from

the bottom of your screen and this will take you to the “create a v me  store
mishme message” screen with the recipient prefilled. mishme (D
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The final and most common way to start a mishme message can
be found in either your “inbox” or your “sent” box in which you will
see a “create new mishme” button at the bottom of your screen, ,
selecting this will take you to the “create a mishme message”
screen
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Now you know how to start your mishme message lets go through
the process of building and sending your message.

create new mishme

Building a Basic Mishme Message in 3 steps! me  store

Step 1 Select an avatar: You will find your mishme message prefilled by defaut with the last avatar
used or if this is your first time using mishme it will be prefilled with your free starter avatar. If you wish to
change your avatar simply select the avatar icon or text box and you will be taken to the “Avatars™
screen where you can select any of the avatars that you have purchased from the mishme store.
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Mishme Messages

Step 2 Select a recipient: If you are replying to a mishme message this option will be prefilled if not
you will need to select a recipient.

There are multiple way to select a recipient the simplest way would be to type the recipients email
address into the text box provided, if the recipient has already been added to your address book
then you will find a predictive drop down menu appear for you to select from.
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Alternatively you can select the address book icon to be taken to your address book where you
can select the recipient manually.
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Please Note: You will find options to send to your face book and twitter accounts within your address
book to send to either of these you simply need to select the appropriate icon then enter the details
into the popup window and allow the app to access your account. This step should only need to
be done once when creating future messages you need only select the icon then choose “post”.




Mishme Messages

Step 3 Enter message: There are two ways you can enter your message the first is using a text to
speech engine this option is preselected it allows you to type your message into the text box where
it will be converted into audio when sending. You can choose various voice engines for example:
adult male, by selecting the “select voice” text box and choosing your desired voice from the pop
up list provided.
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The second option for entering your message is voice recoding select the microphone icon to
switch to this option, then select “Rec” to start recording pres “stop” when you have completed
your message, you can play back your message with “play” and re record if necessary.
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That is it! you have now created a basic mishme message the only thing left to do is hit “send”.




Mishme Messages

Building an Advanced Mishme Message

After creating your basic message but before you hit “send” you may notice a button marked
“more” this is where you would find advanced options such as animations backing sounds and
background images in order to give your message a little extra something!

Selecting an animation: Each avatar comes with their own set
of animations for you to choose from select an animation by
tapping the top “select animation” text box and choose your
desired animation from the pop up list provided.
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Select a backing sound: Mishme comes with a few basic backing msnme
sounds for example: storm or laughing man, to give your mishme [oance ]
messages a bit of extra engagement you will be able to purchase i —
more sounds in content packs from the mishme store. To select a -

sound simply tap the “select background sound” text box and ookt ]
choose a sound from the pop up list provided.
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Select a background: Take a photo of your surroundings or
use any image from your gallery on your phone to make your
messaging all the more interesting you can even download
official backgrounds to your phone from content packs found in
the mishme store. To select a background simply tap the “select
background” text box and chose your image from your smart
phones gallery.

You have now created an advanced mishme message pres back preview send
“back” to return & modify basic options or hit “send” ~ me <tore
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Mishme Messages

Sending a Mishme Message

Once you have hit "send” you can “return to inbox” and it will contfinue to send in the background.
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Alternatively you may wish to see your message before you send it on its way in which case select
“preview” instead of “send” this will take you to a screen where your message is being complied
after a few moments the message will be ready for viewing tap the blue play button in the centre
of the screen to see your message. If you are satisfied with your message hit "send” or if you need
to make a change select “back” to return to the creation screen.
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Mishme Store

Navigating the Store:

The mishme store is where you will find various Avatars from Premium to Customisable along with
micro content and additional content packs for backgrounds and backing sounds. If you know
what you are looking for you can use the search function at the top of the screen otherwise you will
find the mishme store is divided into three areas:

Home: This is where you will find new and hot selling products to the store, this might include avatars
or micro content or other content packs, when you enter the mishme store you will be directed
here.

Avatars: You will find avatar’'s and micro content here (Please Note: micro content is not available
for all avatars)Avatars & Micro Content are filed under different categories depending on where
they belong for instance kewbz avatars would fit under the kewbz category while 3rd party avatars
have their own categories. You may find some avatars fit into two categories for instance a 3rd
party branded kewbz avatar would fit both under the kewbz and under the 3rd party category.

Packs: Here content packs can be found these might include background images and backing
sounds efc. Like the avatars section Packs has been separated into categories.
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You may notice “new” and “hot" badges next to specific items these tell you what is new to the
store and what is currently popular. Tapping the “arrow” icon next to an item will take you to more
information and an option to purchase. If you are in a section which has been divided into categories
tapping the “arrow” icon will take you to a page containing a list of all the items available under
that category.




Mishme Store

Purchasing From the Store:

To purchase products from the mishme store is a simple matter once you have found the product
you wish to buy tap the “arrow” icon to preview it in more detail then select “purchase” you will
be prompted to enter your Samsung Google Account details once this has been completed the
product will be added to your mishme account and available to use.
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Customisable Avatars such as Kewbz and Chibis require a few exira steps, you will see a “build”
button instead of a “purchase” button, tapping “build” will take you to the avatar builder where
you can select options such as hair style and colour, clothes, eyes, accessories etc unfil your avatar
is complete. Once you are happy with your personally customised avatar you can “purchase” or
if you change your mind you can choose to “cancel”, again once you tap “purchase” you will be
prompted to enter your Samsung Google Account details to complete the transaction.
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